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ORGANIZATIONAL
COMMUNICATION
CERTIFICATE
Code Title Hours
COMM 2830 Organizational Communication 3
COMM 2890 Crisis & Conflict in Organizations 3
COMM 3880 Professional Business Communication 3

Total Hours 9

• Organizational communication focuses on a variety of messaging
within organizations. Students will learn how to:

• PLO 1: Apply communication theory and methods to communication
in professional settings.

• PLO 2: Apply communication theory and methods to leadership
communication situations.

• PLO 3: Demonstrate proficiency in presentation methods for work
situations.

• PLO 4: Analyze effective organizational structure
• PLO 5: Effectively work in teams and groups
• PLO 6: Foster and manage work relationships and interpersonal

interaction through networking and interpersonal communication.
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